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Return Instructions 
 
• Wrap each item being returned carefully to avoid damage during transit 
• Pack each item in a stout box and include the attached Return Authorisation 
• Cut out label and affix to outside of box – please remove any previous label(s) 

 
Please note, the returned items must be received in resalable condition.  We recommend 
using a carrier with tracked delivery and/or insurance against damage in transit. 
 
All returns are accepted subject to the company’s terms and condition of sale, which can 
be viewed at www.falkcopperpans.com/terms-of-sale 
 
If you have any questions, please contact us by email at concierge@falkcopperpans.com  
or telephone us on +44 (0)203 637 2890. 



Unit 39c Lancaster Way Business Park DATE: Oct 19, 2020
Ely ORDER W-202429
Cambs CB6 3NW
United Kingdom FROM

Telephone:  +44 (0)203 637 2890
Email: concierge@falkcopperpans.com

Qty Item Code Item Description Received    

1 2503S1810

Marc Hufnagel

GERMANY

RETURN AUTHORISATION

Danckelmannstr. 11
Eberswalde
16225

Signature Range 20cm Copper Frying Pan

*** Exchanging for 2587S1810 - Signature Range 20cm Pot au Feu ***
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