
Dear valued customer

I trust this e-mail finds you well.

Please note that our banking details have changed from Standard Chartered Bank to Standard Bank. Below please 
find the new banking details.

Please be advised that we are experiencing problems when receiving proof of payment directly from the bank. 
Please request that the proof of payment notification is sent to yourself which in turn should be mailed to FedEx.

Please find attached the invoice and clearance paperwork.

Banking Options:
Electronic Payment and Direct Deposits
Account Name
ZA ROD
Account Number
30 170 736 7
Type of Account
Business Current Account
Account held at
Sandton
Branch Code
01 9205
Date Account Opened
2019-04-26
Registration Number
2013/082888/07

Credit Card
Should you wish to pay by Credit Card please contact the Call Centre on 0800033339 and they will forward you a 
link to process the payment on via a secure site.

Should you require any additional information or assistance please do not hesitate to contact us.

Claudene Kisten |Customer Care Representative | FedEx Express South Africa (Pty) Ltd | National Call Centre +27 
8 000 33 33 9 | Reception + 27 10 300 1777
11 Moreland Drive,Redhill Industrial Park,Durban North , 4051 | fedex.com
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