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(User)

Hello, Neil Corke

You have a new response

Marianne Schalk has sent you a response regarding their issue. We encourage you to respond to
Marianne Schalk as soon as possible to resolve this issue.

Here's the buyer's message for you:

Hallo, die Sendungsnummer von Hermes
lautet: 66873500066133. Ich habe die Pfanne

Falk Culinair

ZIO-591-14855: You have a new response from Marianne

Schalk

Department: Accounting
Owner: Unassigned
Type: Accounting
Status: Open
Priority: Normal
Created: 19 March 2026 12:51 AM     Updated: 19 March 2026 12:51 AM

Posts
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am 18,02,2026 mit Hermes versendet. Im
versicherten Paket. ich habe die Quittung und

bezahlte 16,90 Euro für den Versand. Mit
freundlichen Grüßen ! Schalk

Case ID
PP-R-NKW-618840424

Disputed amount
€253.25 EUR

Transaction ID
0YS06710WB026234C

Transaction amount
€253.25 EUR

Transaction date
25 January 2026

Buyer name
Marianne Schalk

View Case Info
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https://www.paypal.com/es/resolutioncenter/PP-R-NKW-618840424?v=1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=cl&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=resolutioncenter_pp-r-nkw-618840424


What should you do?

If you haven’t responded to Marianne Schalk yet, it’s important you do it by 24 March 2026 with proof.
We encourage you to resolve their case to avoid them escalating this case. If your buyer escalates, the
case automatically goes into a PayPal review. PayPal will then close the case based on all responses
and conversation gathered.

If you're unable to resolve this issue with your buyer, escalate it to us before 24 March 2026. If this
issue isn't escalated by you or the buyer before the date mentioned earlier, it will be automatically
closed. Once a case has been closed, it can't be reopened or escalated.

Learn more about PayPal disputes and claims.

Thank you for being a valued PayPal customer.

Help & Contact  | Security  | Apps

PayPal is committed to preventing fraudulent emails. Emails from PayPal will always contain your full name. Learn to
identify phishing

Please don't reply to this email. To get in touch with us, click Help & Contact.

Not sure why you received this email? Learn more
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https://www.paypal.com/es/smarthelp/article/what-are-paypal-disputes-and-claims-faq2337?v=1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=cl&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=article_what-are-paypal-disputes-and-claims-faq2337
https://www.paypal.com/es/smarthelp/home?v=1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=smarthelp_home
https://www.paypal.com/es/webapps/mpp/paypal-safety-and-security?v=1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=mpp_paypal-safety-and-security
https://www.paypal.com/es/webapps/mpp/mobile-apps?v=1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=mpp_mobile-apps
https://twitter.com/PayPal?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=twitter.com_paypal
https://twitter.com/PayPal?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=twitter.com_paypal
https://www.instagram.com/paypal/?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=www.instagram.com_paypal
https://www.instagram.com/paypal/?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=www.instagram.com_paypal
https://www.facebook.com/PayPalUSA?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=www.facebook.com_paypalusa
https://www.facebook.com/PayPalUSA?v=1%2C0.1&utm_source=unp&utm_medium=email&utm_campaign=RT000963&utm_unptid=94453525-232d-11f1-a058-812eb10096fc&ppid=RT000963&cnac=ES&rsta=en_US%28en-ES%29&unptid=94453525-232d-11f1-a058-812eb10096fc&calc=f561173ec813b&unp_tpcid=Disputes-PPC002538&page=main%3Aemail%3ART000963&pgrp=main%3Aemail&e=re&mchn=em&s=ci&mail=sys&appVersion=1.393.0&tenant_name=PAYPAL&xt=145585%2C154413%2C175544%2C104038&link_ref=www.facebook.com_paypalusa
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