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(please provide details of both outer
carton and inner cushioning):

Additional comments: ,"lh‘ ) PG“" wd Ao P“?*H W €60 A Wew ¢l VOAN

Please ensure all of the following items are submitted along with this document by email to tg-claims@transglobalexpress.co,uk quoting your order reference
number. Alternatively you can post or fax your claim to the address below. Please note that it is important to quote your order reference number when sending any
attachments.

Evidence Required:
% Proof of value/repair estimate (cost excl. profit and VAT} é—'—»\- 2 kA

Copy of your original customs invoice (if applicable) l/
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» Photographs of damage sustained to consignment

» Photographs of internal/external packaging /
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Any additional evidence to support your claim =~ &

Please note: The damaged goods must be left in their original packaging and remain at the delivery address as the carrier may wish to collect them to conduct a
damage inspection. If the goods are transported to any other location or unpacked, this will invalidate your claim.

Please provide as much detail as possible and retain all packaeine until the claim has been finalised as an insoection may be required.
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