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Falk Culinair

QJE-248-74678: Belgium to UK

Department: Neil's Email

Owner: Neil Corke

Type: Admin

Status: Open

Priority: Normal

Created: 20 March 2020 11:59 AM  Updated: 08 April 2020 11:10 AM

Posts
Neil Corke Good afternoon Hannah,
Director
Hope this finds you well.
(Staff)
Is it still possible to book pickups from Belgium for delivery to the UK?
Stay safe!
KR
Neik
Posted on: 20 March 2020 11:59 AM
Neil Corke Good afternoon Hannah,
Director
Hope this finds you well.
(Staff)

Is it still possible to book pickups from Belgium for delivery to the UK?
Stay safe!
KR

Neil

Posted on: 24 March 2020 04:21 PM

Hannah.Batty@dachsg.Neil,
(User) Yes this is fine :-)
***CORONAVIRUS - IMPORTANT INFORMATION, PLEASE READ***

Please note that whilst we are still currently operating services to/from

the majority of Europe, there may be some extended transit times due to

local/national conditions and controls. There are however, some

restricted areas where we are unable to accept any bookings. Further

details regarding these restrictions can be found on our website via this

link:
https://www.dachser.co.uk/en/mediaroom/Current-loading-restrictions-in-Europe-due-to-Covid-19-4800

Due to the escalating amount of business closures in Europe, we would ask
you to kindly check and confirm that the consignee/consignor is open prior
to placing your booking with DACHSER. As we are unable to store cargo
unless by prior arrangement, goods would be returned at the cost of the
sender.

Kind regards

Hannah Batty
Inside Sales Administrator

Dachser Ltd

Dartford Logistics Centre
Clipper Boulevard, Edisons Park
Dartford, DA2 6QS

Direct Dial: +44 1322 299613

https://service.falkcoppercookware.com/staff/index.php?/Tickets/Ticket/PrintTicket/52325
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Neil Corke
Director

(Staff)

Neil Corke
Director

(Staff)

Falk Culinair - Powered by Kayako

Switchboard: +44 1322 424700
Email: hannah.batty@dachser.com
Web: www.dachser.co.uk

Dachser operates multi-user warehouses, offering storage, inventory &
quality control, order fulfilment, re-work value added services & air and
sea solutions. In addition to our daily European services, Dachser offer
weekly services to and from North Africa. We will be pleased to discuss
your individual requirements.

DACHSER accepts no liability for possible consequences arising in
connection with the planned withdrawal of Great Britain from the European
Union (Brexit) with regard to the provision of services owed by DACHSER.
Should the performance of the contract no longer be possible for DACHSER
or only possible under modified conditions, DACHSER expressly reserves the
right to make appropriate adjustments or to withdraw - even partially -

from the contract. DACHSER shall not be liable for any direct or indirect
damage incurred by the contractual partner in connection with Brexit.
Contractual partner shall indemnify DACHSER against all costs and damages
of any kind (including claims by third parties) incurred by DACHSER in
connection with the Brexit to the full extent on first demand.
https://www.dachser.co.uk/en/mediaroom/Planning-for-Brexit-update-1817

Posted on: 24 March 2020 04:30 PM

Thanks Hannah.

KR

Neil

Posted on: 24 March 2020 04:40 PM

Thanks Hannah,

Could you arrange pickup for tomorrow (April 02) of for the following:

1 x euro pallet(s) 1.2m x 0.8m x 1.4m high approximate weight 200 kg.

Pick up from:

Jan Van Achter
Falk Culinair N.V.
Dijkstraat 52
3150 Wespelaar
BELGIUM

Tel: 0032 16 60 21 69

Opening hours: Monday - Thursday: 08:00 - 16:00
Friday: 08:00 - 14:00

Delivery address:

Eva Zizd

Despatch 4U

Unit 39c¢ Lancaster Way Business Park
Ely

Cambs.

CB6 3NW

United Kingdom

Tel: 01353 662542

Opening hours: Monday to Friday: 10:00 - 16:30

Our Dachser account number is 53178231 (Culinary Concepts)

Please confirm the booking.
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Kind regards,

Neil Corke
Director

Posted on: 01 April 2020 01:31 PM

Hannah.Batty@dachsg.Neil,

(User) Many thanks we will arrange

Posted on: 01 April 2020 01:35 PM

bookings.dartford@d.hank you for your email, we shall action your request
Please note that this is an automated response, do not reply to this
(Recipient) email.

***CORONAVIRUS UPDATE***

Posted on: 01 April 2020 02:10 PM

Neil Corke Good afternoon Hannah,
Director

Is there an ETA available on this? Collected from factory in Belgium Thursday 02 April.
(Staff)

KR

Neil

Posted on: 07 April 2020 11:55 AM

Hannah.Batty@dachsg.Neil
(User) Hope you are well.
| have asked my import team for an update, they will revert asap

Many thanks

***CORONAVIRUS - IMPORTANT INFORMATION, PLEASE READ***

Due to recent stringent government regulations & guidelines for social
distancing, we now have reduced colleague availability in the office to
answer calls. However, we are working remotely and have full access to
emails. Therefore could you very kindly send any requests or queries in
writing via email wherever possible. Thank you for your co-operation
during this difficult time.

Due to the escalating amount of business closures in Europe, we would ask

you to kindly check and confirm that the consignee/consignor is open prior

to placing your booking with DACHSER. As we are unable to store cargo

unless by prior arrangement, goods would be returned at the cost of the

sender. Further information and updates including restricted areas can be

found on our website via this link:
https://www.dachser.co.uk/en/mediaroom/search?bookmarked=false&search=Coronavirus

Kind regards

Hannah Batty
Inside Sales Administrator

DACHSER Ltd

Dartford Logistics Centre
Clipper Boulevard, Edisons Park
Dartford, DA2 6QS
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Switchboard: +44 1322 424700
Direct Dial: +44 1322 299613
http://www.dachser.co.uk

Posted on: 07 April 2020 12:20 PM

importcs.northamptd&aod Afternoon Neil,

(Recipient)

This is out for delivery today.

Kind Regards

Szilvia Voros

**Please note this mailbox is manned between 07:00 - 17:00**

DACHSER Ltd

Northampton Logistics Centre
Thomas Dachser Way
Brackmills

Northampton

NN4 7HT

Switchboard: +44 (0) 1604 433100

Direct Dial: +44 (0) 1604 433195
http://www.dachser.co.uk

Posted on: 07 April 2020 01:10 PM

importcs.northamptdii.again Neil,

(Recipient)

Our driver has advised that he tried to delivery this today however due to
there is no forklift driver on site, they cannot take this delivery today.

Kind Regards
Szilvia Voros
**Please note this mailbox is manned between 07:00 - 17:00**

DACHSER Ltd

Northampton Logistics Centre
Thomas Dachser Way
Brackmills

Northampton

NN4 7HT

Switchboard: +44 (0) 1604 433100
Direct Dial: +44 (0) 1604 433195
http://www.dachser.co.uk

Allinformation on COVID-19 and its effects on our operational processes
in the DACHSER networks can be found on our website.

Your attention is drawn to the relevant standard terms and conditions of
trading adopted by DACHSER Limited, which are incorporated into any
contract entered into by the Company. The relevant standard terms and
conditions mean the most recently published edition of BIFA, RHA, CMR and
UKWA. All goods carried under BIFA terms and conditions except (a)
transportation of goods solely within the UK and Ireland will be subject
to RHA terms and conditions, (b) for international transport by road, CMR
will apply by convention in all aspects, and (c) static storage of goods
within the UK will be subject to UKWA terms and conditions. For further
information go to
http://www.dachser.com/gb/en/General-Terms-Conditions_315.htm

sxxxrrnens | aoal Notice **4**+++s
This document and the information contained herein and in any attached
files is the property of Dachser Ltd.

Allinformation contained in the document or any attached files is
confidential and must not be published, reproduced, or disseminated in any
way without the prior written permission of Dachser Ltd. This document is
intended for the addressee only and, if you have received it in error,
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please advise the sender and delete it from your system.

Dachser Ltd
Registered in England No. 1195803
Registered office: Thomas Dachser Way, Brackmills, Northampton, NN4 7THT

Posted on: 07 April 2020 03:15 PM

Neil Corke Good Morning Szilvia,
Director

| am advised that the only person currently certified to drive the forklift is self-solating since yesterday. Apparently it's not a simple piece of
(Staff) equipment to operate as is bends to take pallets off racks with narrow aisles.

There will be a driver there tomorrow until 2pm. Alternatively, would it be possible to deliver this on a truck with a tailgate lift? The pallets weighs
less than 200kg and they have a pallet truck.

Kind regards,

Neil Corke
Director

Posted on: 08 April 2020 11:03 AM

Hannah.Batty@dachs&.Neil
(User) Many thanks for your email

| can't see any email chain so want to check this reaches the correct
contact/department for you

Please can you kindly advise

***CORONAVIRUS - IMPORTANT INFORMATION, PLEASE READ***

Due to recent stringent government regulations & guidelines for social
distancing, we now have reduced colleague availability in the office to
answer calls. However, we are working remotely and have full access to
emails. Therefore could you very kindly send any requests or queries in
writing via email wherever possible. Thank you for your co-operation
during this difficult time.

Due to the escalating amount of business closures in Europe, we would ask

you to kindly check and confirm that the consignee/consignor is open prior

to placing your booking with DACHSER. As we are unable to store cargo

unless by prior arrangement, goods would be returned at the cost of the

sender. Further information and updates including restricted areas can be

found on our website via this link:
https://www.dachser.co.uk/en/mediaroom/search?bookmarked=false&search=Coronavirus

Kind regards

Hannah Batty
Inside Sales Administrator

DACHSER Ltd

Dartford Logistics Centre
Clipper Boulevard, Edisons Park
Dartford, DA2 6QS

Switchboard: +44 1322 424700
Direct Dial: +44 1322 299613
http://www.dachser.co.uk

Posted on: 08 April 2020 11:10 AM
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