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Transaction Dispute Form

As the Cardholder, please read and fill out the below information.
Please provide any supporting documentation (such as correspondence, receipts and/or invoices) to support your claim.

Before we investigate your dispute, you first need to contact the merchant to see if you can resolve the dispute.

Card Number: (first 6 & last 4 digits)

Cardholder Name:

Customer Reference:

Exact Amount Disputin
Transaction Date  Transaction Amount puting

(if different from Merchant & Branch
(DD/MM/YYYY) (on statement) )
transaction amount)
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As the Cardholder, please confirm the grounds of your dispute:

| the undersigned, do not recognise this transaction. Please provide me with a copy.

| neither participated in, nor authorised the use of my card for the above transaction.

| participated in and authorised only one transaction with this merchant.

| authorised a transaction for as shown on the attached receipt/invoice

and not as shown on the Merchant copy of the receipt/Invoice.

Goods / services were ordered but not received / faulty.

Goods/services returned but no refund has been processed.

Please provide a summary of your dispute, including confirmation of how you have attempted to resolve
with the merchant and details of any communication that’s taken place:

| the undersigned, verify that all documents regarding this issue have been provided with this form.

Please provide any supporting documentation such as correspondence, receipts and/or invoices to support your claim.

Please sign below and return this form (including any supporting documentation) to contact@capitalontap.com.

Cardholder signature Date

©New Wave Capital Limited company number 07959823, trading name of Capital on Tap. Registered in England and Wales, trading office Fourth Floor, 70
Wilson Street, London EC2A 2DB. New Wave Capital Limits regulated by the Financial Conduct Authority (FCA) with permission number 625592.



