Subject line: Save up to 50% in Falk’s 2015 Sale


Your chance to enjoy the ‘less-than-perfect’...for less

Dear *[FNAME]*

At Falk Culinair, we strive for perfection. But sometimes, despite our best efforts and impeccable processes, one or two items fall slightly below the high standards we set ourselves. As you would expect, we check every item we craft throughout the manufacturing process, so if a mark or blemish becomes evident, the product is held back from distribution.   

However subtle it might be though (our eagle-eyed quality assurers can pick out the smallest of scratches) such imperfections have absolutely no impact on cooking. As such, our  ‘almost-perfect’ copper cookware has previously been sold to customers who visit the factory, and and we also use them in our own kitchen. 

Now YOU can save up to 50% on our B-stock

A number of people have enquired about the availability of Falk seconds recently, so I have decided to not only make these more widely available to valued customers like you - but also offer them for sale with savings of up to 50% on the full market value.

I have compiled a price list for these items. This is attached for quick viewing - or can be  downloaded here.


First come, first served

Details of our B-stock are only being circulated to our existing customers, and availability is very limited. After all, we don’t make that many mistakes here at Falk!  

If you would like to take advantage of huge savings of up to 50%, please reply directly to this email indicating which item(s) you would like to purchase, or call me on 0800 133 7560.

Same great service

The items may be ‘seconds’, but our first-class service still applies - with orders over £100 delivered free of charge in the UK*. 

You’ll also have the same peace of mind that comes with buying our Grade A products.  Except for the existing imperfection, all items are covered by our usual guarantee – so you can return your purchase for a refund if it is not to your complete satisfaction.

Please do not hesitate to contact me if you require any further information. And f course, you can find our flawless, A-grade items at www.falkculinair.co.uk

Best regards,

[bookmark: _GoBack]Name


Splash:
 
You can pay by: 
Paypal, bank transfer or credit card



*For smaller orders, or any that require shipment to other countries, our usual delivery charges apply.
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