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Carly
Knowles


(User)


Good Afternoon,


I have the below payments from December and September 2020 from Falk which have cleared
invoices - 49442 and 49425 previously


[cid:image001.png@01D78AD3.FD4C7D60]


We still have invoice 49462 outstanding on the account below and attached above, If you can
advise?


I believe Tim from Food and Travel will also contact you as well in regards to this also
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Kind regards,


Carly Knowles

Credit Controller

Bibby Factors Leicester Limited

01753218471 ext 115471

Carly.Knowles@bibbyfinancialservices.com 

www.bibbyfinancialservices.com

The Woodlands, 1 Frances Way, Grove Park, Enderby, Leicester, LE19 1SH, United Kingdom

INVOICE FINANCE • ASSET FINANCE • TRADE FINANCE • STOCK FINANCE • FX

This e-mail and any attachments are strictly confidential and intended solely for the addressee.
It may contain information, which is covered by legal, professional or other privilege. If you are
not the intended recipient of this document then you must immediately inform the sender at
the address below and delete this e-mail and any attachments completely from your computer
system. You must not take copies or disclose the contents of this document to anyone, nor take
any action based upon it. Email is an informal method of communication and is subject to
possible data corruption. Neither Bibby Financial Services Limited (a company registered in
England and Wales with company number 03530461 whose registered office is at 3rd Floor,
Walker House, Liverpool L2 3YL, England) nor any of its subsidiary companies (the "BFS Group")
is able to exercise control over the content of the information contained in transmissions made
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via the Internet. Opinions, conclusions and other information expressed in this message are
solely those of the author and are not given or endorsed by Bibby Financial Services Limited or
any other member of the BFS Group unless otherwise indicated by an authorised representative
independent of this message. It is the responsibility of the recipient to ensure that this message
and any attachments are virus free and no responsibility is accepted by Bibby Financial Services
Limited or any other member of the BFS Group for any loss or damage arising from or associated
with its use in any way. Bibby Factors Leicester Limited (a company registered in England and
Wales with company number 2989348 whose registered office is at [Walker House except for BF
Scotland]) is a subsidiary of Bibby Financial Services (UK) Limited (a company registered in
England and Wales with company number 09341390 whose registered office is at 3rd Floor,
Walker House, Liverpool L2 3YL, England) which is a subsidiary of Bibby Financial Services
Limited.
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Posted on: 06 August 2021 03:05 PM

Neil Corke

Director


(Staff)


Had you of sent us invoice 49462 last July when it was purportedly issued, it would have been
paid long ago. So far as I can see we never received this prior to your recent email. Moreover
there is no mention of this on any of the statements issued by Bibby after the invoice date, which
suggests to me that it was generated at some later point in time and back-dated. 

Our accounts for 2020 are now finalised and I cannot therefore enter an invoice from July 2020
onto our system and will need to discuss the situation with the accountant when he returns
from his summer holiday. In the meantime, I am putting you on notice the invoice is disputed
and reserve our position generally.


Regards,


Neil Corke

Director


Posted on: 12 August 2021 10:56 AM


