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SELECT * FROM `swdepartments` WHERE `departmenttype` LIKE 'public' AND `departmentapp` LIKE '%ticket%'

departmentiddepartmentid titletitle departmenttypedepartmenttype departmentappdepartmentapp isdefaultisdefault displayorderdisplayorder parentdepartmentidparentdepartmentid uservisibilitycustomuservisibilitycustom
44 Falk UK ConciergeFalk UK Concierge publicpublic ticketstickets 00 22 00 00
77 AccountingAccounting publicpublic ticketstickets 00 44 00 00

1212 Falk Europe ConciergeFalk Europe Concierge publicpublic ticketstickets 00 33 00 00
1414 Web Site ErrorsWeb Site Errors publicpublic ticketstickets 00 1010 00 00
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