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* FROM ~swdepartments  WHERE " departmenttype” 'public’ | “departmentapp” '$ticket%’
departmentid |title departmenttype | departmentapp | isdefault parentdepartmentid litycustom
4 | Falk UK Concierge public tickets 0 0 0
7 |Accounting public tickets 0 4 0 0
12 |Falk Europe Concierge | public tickets 0 3 0 0
14 |Web Site Errors public tickets 0 10 0 0
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