CCMCC Email Guidance

(Please also refer to Civil Procedure Rule 5.5 Practice Direction 5B)

CCMCC currently have 4 Email Addresses that are used for the different types of work we have, it is important that our customers use the correct email address when sending emails, therefore we have produced this guide to advise of the different types of emails that are accepted by each of the 4 accounts.
We have also implemented a program which will automatically filter all incoming emails. However, in order for this to be successful we need our customers to follow the guidance and procedure for all electronic communication and filing of documents.

Failure to do so may delay your case. 
Filing of Court Documents 
ccmcce-filing@hmcts.gsi.gov.uk 
Please follow the guidance as set out in the table below
 

The subject field must include the following:

1. Case number

2. Subject matter (see below for the work types incorporated under the subject matter)
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Enquiries
ccmcccustomerenquiries@hmcts.gsi.gov.uk
The subject field must include the following:

1. Case number (if a claim has been issued)

2. Subject matter (see below for the headings incorporated under the subject matter)

· General query
· Administrative error
· Complaint - The County Court Money Claims Centre is currently testing an online customer feedback service. If you would like to give any feedback on our service, please use Resolver which is designed to help you through the HMCTS complaints process. You do not need to resubmit feedback already sent
· Refund request (Including retrospective Help With Fees applications)
· Request to stop the issue of a claim

Charging Orders
ccmcc-chargingorders@hmcts.gsi.gov.uk 

 The subject field must include the following:

1. Case number

2. Subject matter (see below for the headings incorporated under the subject matter)

· New Issue

· General query

· Administrative error

· Complaint
· Objection to Order

· Certificate of Service

· Applications

Attachment of Earnings Orders 
ccmcc-attachmentofearnings@hmcts.gsi.gov.uk  
The subject field must include the following:

1. Case number

2. The number of requests for Attachment of Earnings sent (bulk issue only)
3. Subject matter (see below for the headings incorporated under the subject matter)

· New Issue 

· General query

· Administrative error

· Complaint

· Reissue of N446

· Claimant Withdraws

Please be advised that an N56 response can not be filed electronically.
